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In the past 6-9 months, the WASH House has
welcomed many new faces to our team, as well
as a new organisational structure. 

We are starting 2023 excited about all the
possibilities ahead and also with great positivity
about what the year will bring. We have many
exciting programs and events planned for this
year. 

If you would like to inquire about a program at
the WASH House, or if you have a client you
would like to refer, please call our intake team
on (02) 9677 1962.
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From left to right: Lisa B, Nancy, Salote, Gail, Alicia, Rosemary, 

Lisa S, Sam, Liz, Siobhan, Jane

What's new
at the

 
 

WASH? 
The WASH House Inc. is a community-based
resource centre for women. It is a place of support,
information and a step to other services.

The WASH House offers a range of programs and
activities for all women. 

By providing women-centred, culturally-sensitive
and trauma-informed services, our aim is to reduce
the impact of poverty, social disadvantage and
violence on the lives of women in the Blacktown
City Council Area. 

Top row: Alicia, Salote, Sam, Lisa S, Lisa B, Jess

Bottom row: Jane, Liz, Siobhan



Our 2023

 
 

Progams
Staying Home Leaving Violence:

Caseworkers in the Staying Home Leaving Violence Program (SHLV) offer case management support
and advocacy for women who are aged 18 and over, live in the Blacktown LGA, are experiencing
domestic and/or family violence, do not live with the perpetrator and wish to stay in their own homes.
SHLV caseworkers can assist with safety planning, safety measures, advocacy, case management and
application for Victims Services funding and support. Referrals can be made by calling the WASH
House or via our referral form. 

Counselling:

Counselling is available for women with a range of different needs.
Referrals to counselling can be made by calling the WASH House to be placed on the waiting list to see
one of our counsellors.

Redress:

The National Redress Scheme is in response to the Royal Commission into Institutional Responses to
child sexual abuse. Case management and counselling is available for women who have experienced
institutional child sexual abuse. To make inquiries and referrals, please call the WASH House.

Information, Support and Short-Term Casework:

Our intake and short-term caseworkers can provide information and support to new clients. They can
work with new clients refer them to the most appropriate service at the WASH House or externally.
Short-term casework can be provided for assistance with Housing applications and transfers,
application for Victims Services funding and support, as well as the case management of other short-
term goals. To make an inquiry, please contact the WASH House. 

Group Work and Programs:

The WASH House offers a range of different groups, programs and sessions to suit the needs of women,
from exercise and other recreational workshops to therapeutic group work.
To secure a place in a group or to inquire about a particular group, please contact the WASH House.
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Term 1 Group
 
 

 Program
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How do I secure my place in a group?
Call the WASH House on (02) 9677 1962 or come in to speak to a staff member to secure your
place in a group.

How much do the groups cost?
All groups are free to attend, you just need to secure your place in advance.

Can I bring my children?
It depends on the group.
For some groups we have childcare available. It's best to check first by calling the WASH House or
coming in to speak to a staff member.
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We Feedback
At the WASH House, we value your opinion and want to hear from you.

We welcome feedback and consider it important information for the continual improvement of the

delivery of our services.

We welcome both positive feedback or feedback about an area we might need to improve.

If you would like to provide us with feedback, talk to any of our friendly staff members about how to

do this or come in and fill out a feedback form available in our reception area, anonymously. 


